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Summary
Dedicated healthcare professional with over 10 years of experience in healthcare support worker and biomedical science field. Skilled in providing comprehensive patient care, diagnosing and treating medical conditions, and collaborating with interdisciplinary teams to ensure optimal healthcare outcomes. Demonstrated expertise in patient care and strong interpersonal and communication abilities to establish rapport with s, service users, and their families. Proven track record of delivering compassionate care, promoting patient education, and maintaining accurate medical records and care plans. 
With extensive knowledge of health care services, I am highly experienced in the delivery of individual care plans, and skilled in mental health support with an emphasis on promoting and maintaining clients’ well-being and independence. Committed to staying abreast of the latest advancements in healthcare and continuously enhancing skills to provide the highest standard of care.
Education
MSc in Medical Biochemistry	(Leeds Beckett University, UK)			Sep 2022 – Sep 2023
BSc in Biomedical Science   (Ladoke Akintola University of Technology, Nigeria)	Aug 2006 – Nov 2011
Professional Registration
Health and Care Professions Council, HCPC, UK (Reg No – BS078291).
Associate member, Medical Laboratory Science Council of Nigeria.
Work Experience
      PRACTITIONER SUPPORT WORKER				     Nov 2024 – April 2025
       Carebridge Specialists, Leeds, UK.
· Provided frontline emotional support to a resident presenting with self-harm, psychosis, and panic attacks.
· Used de-escalation techniques, grounding strategies, and mental state observations to assess risk and stabilise emotional crises.
· Liaised with social workers, PBS staff, council staff, medical professionals, and families to ensure appropriate social and medical interventions.
· Implemented personal-centred recovery plans, promoting independence through budgeting support, medication prompts, and social reintegration.
· Promoted health and well-being through structured activities 
· Maintain accurate and up-to-date service users’ records, including recording observations,
activities, and any changes in their condition.
· Supported service users with personal care, medication management, and daily activities 
· Maintained detailed records and contributed to support plan reviews 
SUPPORT WORKER							Nov 2022 till date
       Cygnet Health, Leeds, UK.
· Successfully supported 3 individuals to transition into more independent living arrangements
· Coordinate with healthcare professionals, families, and other stakeholders
· Implement person-centered support plans, focusing on individual goals and aspirations
· Mentor new staff members and facilitate team training and shadowing sessions.
· Part of a team supporting 18 young adults with complex learning disabilities and autism in supported living.
· Provide personal care and assist with urine and bowel movement incontinence.
· Supported young adults with learning disabilities to access community activities 
· Assisted with developing independent living skills 
· Maintained communication with families and healthcare professionals
· Provide support to residents, ensuring their comfort, safety, independence, and well-being.
· Maintain accurate and up-to-date service users’ records, including recording observations,
activities, and any changes in their condition.
· Ensure confidentiality of information and compliance with necessary policies.
· Provide emotional support and reassurance to service users, addressing their concerns and
providing information as needed.
· Adhere to infection control protocols and maintain a clean and safe environment, including
proper hand hygiene, waste disposal, and following isolation precautions when necessary
· Followed stringently safety protocols and emergency procedures, and responded appropriately in emergency situations to ensure safety.
· Reported all changes and other important observations in service users.

HEALTHCARE ASSISTANT 						              	Mar 2020 – Sept 2022
Lumaway Mental Health, Lagos, Nigeria.		
· Provided direct service users care and implemented care plans.
· Provided daily support to individuals with autism and mental health needs 
· Implemented positive behavior support strategies, reducing incidents. 
· Supported service users with personal care, medication management, and daily activities 
· Maintained detailed records and contributed to support plan reviews 
· Organized community activities and supported access to local services
· Maintain accurate and up-to-date service users’ records, including recording observations, activities, and any changes in their condition. 
· Provide emotional support and reassurance to service users, addressing their concerns and providing information as needed.
· Adhere to infection control protocols and maintain a clean and safe environment, including proper hand hygiene, waste disposal, and following isolation precautions when necessary
· Followed stringently safety protocols and emergency procedures, and responded appropriately in emergencies to ensure safety.



SENIOR BIOMEDICAL SCIENTIST					Feb 2012 – Mar 2020
Hospitals Management Board, Nigeria.
· [bookmark: _Hlk135409557]Ensured a quality assurance system in the laboratory to ensure that tests are accurate, precise, and reliable.
· Developed and implemented quality control measures to ensure that test results are consistent and meet established standards
· Implemented a quality management system to properly document, control, and manage its processes, procedures, and operations, providing a framework to improve performance, reduce errors, and prevent waste.
· Established standard operating procedures (SOPs) for all procedures, to ensure that all tests are performed according to established protocols.
· Established quality assurance audits, to verify that standard operating procedures are followed and results are accurate. 
· Ensured that personnel are properly trained and qualified to perform laboratory tests.
· Maintained a quality assurance program, to ensure that all tests performed are accurate and reliable.
· Established a feedback system to address any issues identified during quality control reviews.
· Routinely performed medical laboratory tests (Hematology, Blood Transfusion Science, and Clinical Biochemistry) on clinical samples for diagnostic purposes.
· Provided training and guidance to laboratory technicians, laboratory assistants, volunteers, interns, and biomedical science students.
· In charge of Intern training criteria and tracking their professional progress.

JOB SEARCH PERIOD			NOV 2011 – FEB 2012

[bookmark: _Hlk508705295]Skills
· Person-centered support planning and implementation 
· Positive Behavior Support plan implementation
· Risk assessment and management 
· Safeguarding and advocacy 
· Communication support and adaptation 
· Activity planning and coordination 
· Crisis prevention and safety intervention
· Caring and compassionate
· Organization, collaboration, and communication skills.

References
Available on request.
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